Springfield Victory Mission

Job Title: 
Warehouse Team Leader
Department: 
Donation Center

Reports To: 
Supply Chain and Worksite Manager
FLSA Status: 
Non-Exempt
Salary Grade:
Dependent on Experience 
Date Revised: 
02/28/2019
Essential Job Functions:
The job functions for this position are two-fold.  The primary role is to build “intentional relationships” with the men living at Victory Square, in phase 3 housing, or a partner agency’s housing program. The second role, equally important is the management of day to day warehouse support.  To be crossed trained in all job tasks so able to offer support within warehouse as needed. Flexibility and a cooperate spirit are crucial characteristics of the person who holds this important position and for the successful operation of the Springfield Victory Mission services. Hours of work are as required.
Supervisory Responsibilities and Relationships:

Warehouse Team Leader will need to attend morning team meetings, report staffing issues to Supply Chain and Worksite Manager, manage program participants and volunteers. Provide servant leadership to insure all Team Members have what they need to do the Job.  The employee should be able to drive all vehicles and operate all equipment in the Center.  

Qualifications:

A minimum of a high school education is preferred.  A good driving record that meets our insurer’s requirements is required. Possess a Class E drivers License upon start date.
· Must be able to report to work in a consistent and timely manner
· Must be able to physically carry and move 50 pounds
· The ability to follow instructions

· The ability to communicate well with the general public and co-workers
· A positive and helpful attitude

· Ability to multi-task

· Ability to take on new assignments as determined by the Supply Chain and Worksite Manager

Essential Functions:

· Reports directly to the Supply Chain and Worksite Center Manager

· Manage the day to day operations within Center such as sorting, unloading/loading vehicles, scheduling vehicles

· Support Center in reaching daily, weekly and monthly sales goals

· Responsible to keep work area clean and free of obstacles or debris
· Maintain and insure ALL safety regulations
· Works in other areas of the warehouse as needed by the Supply Chain and Worksite Manager
Personal Attributed and Values:

· Have a personal relationship with the Lord Jesus Christ and a deep desire to serve Him 
· Be a consistent witness for Jesus Christ; Possess and demonstrates excellent integrity
· Exhibits spiritual maturity as defined by evangelical biblical standards
· Has a heart of compassion and caring toward the homeless and hurting, and is passionate about ministering life transformation in a multi-ethnic urban ministry setting
· Demonstrates a courteous and Christ-like manner with internal and external partners
Equipment Used:

· Forklift (will be trained as required under Company Policies)
Equipment Used:

With any position at Springfield Victory Mission it is impossible to predict the many requests and assignments that can and will be made on an employee. Typically, the employee will be asked to sit for an extended period of time, move from place to place, interact with other staff, and lift items up to 50 pounds during shift throughout the day.
